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Thank you for purchasing this Canon product. Please read this manual thoroughly before
operating the product in order to familiarize yourself with its capabilities, and to make the
most of its many functions. After reading this manual store it in a safe place for future
reference.

How to Use This Manual

Symbols Used in This Manual

The following symbols are used in this manual to explain procedures, restrictions,
handling precautions, and instructions that should be observed for safety.

@ IMPORTANT  Indicates operational requirements and restrictions. Be sure to read
these items carefully in order to operate the product correctly, and to
avoid damage to the product.

& NOTE Indicates a clarification of an operation, or contains additional

explanations for a procedure. Reading these notes is highly
recommended.

Keys and Buttons Used in This Manual

The following key/button names are a few examples of how keys and buttons to be
clicked or pressed are expressed in this manual:

« Touch Panel Display Keys: [Key Name]

Examples: [Scan]
[Online]
« Buttons on Computer Operation Screens: [Button Name]
Examples: [OK]
[Next]




Displays Used in This Manual

Screen shots of computer operation screens used in this manual may differ from
the ones you actually see, depending on the operating system and the model or
options that come with your machine.

The keys or buttons which you should click or press are marked with ), as
shown below.

When multiple keys or buttons can be clicked or pressed, they are highlighted and
mentioned in the order in which they should be clicked or pressed.

2

Double-click the [Canon WIA Network ScanGear] icon, or

select it and click [Properties].

% Scanners and Cameras ==

If you do not see your device in the list, make sure it is connected to the computer and turned
on, then choose Refresh.

Scanners and Cameras

=

Canon WIA
Metwork
ScanGear

)

Refresh | | @Add Device... | | Scan Profiles ([ (€ properties |

————

Dol need to use this to install my scanner or camera?

Close

Click this button
for operation.

Abbreviations Used in This Manual

In this manual, product names and model names are abbreviated as follows:

Microsoft Windows Vista operating system:  Windows Vista

Microsoft Windows Server 2008:

Windows Server 2008

vii



Legal Notices

Trademarks

Windows, Windows logo, Windows Vista, and Windows Vista logo are trademarks
of Microsoft Corporation in the United States and other countries.

Ethernet is a trademark of Xerox Corporation.

Other product and company names herein may be the trademarks of their
respective owners.

Copyright 2008 by Canon Inc. All rights reserved.

No part of this publication may be reproduced or transmitted in any form or by any
means, electronic or mechanical, including photocopying and recording, or by any
information storage or retrieval system without the prior written permission of
Canon Inc.

Disclaimers

The information in this document is subject to change without notice.

CANON INC. MAKES NO WARRANTY OF ANY KIND WITH REGARD TO THIS
MATERIAL, EITHER EXPRESS OR IMPLIED, EXCEPT AS PROVIDED HEREIN,
INCLUDING WITHOUT LIMITATION, THEREOF, WARRANTIES AS TO
MARKETABILITY, MERCHANTABILITY, FITNESS FOR A PARTICULAR
PURPOSE OF USE OR AGAINST INFRINGEMENT OF ANY PATENT. CANON
INC. SHALL NOT BE LIABLE FOR ANY DIRECT, INCIDENTAL, OR
CONSEQUENTIAL DAMAGES OF ANY NATURE, OR LOSSES OR EXPENSES
RESULTING FROM THE USE OF THIS MATERIAL.




CHAPTER

This chapter describes the system environments required for using Color Network ScanGear.
It also explains where to find help.

INtrodUCHION . . . . . 1-2
System Environment Requirements. . . ... . 1-3
Whereto Find Help. . . ... ..o 1-4




Before You Start H

Int

ction

WIA Network ScanGear is a WIA(Windows Imaging Acquisition)-compliant scanner
driver that enables computers on a network to use a Canon imageRUNNER/IR or
MF series color digital copier as a scanner.

1-2
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Svﬂ Environment Requirements

WIA Network ScanGear requires the following system environment.

H Software:

«0OS
Microsoft Windows Vista
Microsoft Windows Server 2008

« Application Software
WIA-compliant application software

B Hardware:
o Computer
Any computer capable of running Windows Vista/Server 2008 correctly
» Microprocessor
- For Windows Vista: 800MHz or higher
- For Windows Server 2008 (32bit): 1.0GHz or higher
- For Windows Server 2008 (64bit): 1.4GHz or higher
e Hard disk drive:
15 GB or more of free space
e Main memory (RAM):
- For Windows Vista: at least 512 MB (1 GB or more recommended)
- For Windows Server 2008: at least 512 MB (2 GB or more recommended)
« A display adapter and monitor capable of SVGA resolution of 800 x 600 or more
« A network host adapter providing TCP/IP and UDP/IP protocols over Ethernet or Token
Ring
* An imageRUNNERY/iR or MF series color digital copier

» The hard disk must have enough free space to accommodate data equivalent to or more
than twice that of a scanned image.

& NOTE

 You cannot use WIA Network ScanGear with imageRUNNERY/IR or MF series color digital
copiers equipped with an optional USB interface board.

« When scanning a large number of images or images that are very large, memory
shortage can result in errors or greatly reduced scanning speed. In this case, take one or
more of the following measures:

- Delete unnecessary files from the hard disk to release additional disk space, or
increase the hard disk capacity.

- Rescan at a lower resolution.

- Add more RAM.

- Set the virtual memory size to be as large as possible.

System Environment Requirements 1-3
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Before You Start !

Wgﬁto Find Help

B [Readme. txt] file
Important notices and warnings relating to this product are included in the "Readme.txt."
Be sure to read this file, which is located in the following folder in the system folder after
this product has been installed in your computer:

Windows\Canon\WIAScangear

H Online Help
When this product has been installed in your computer, you can open the online help by
clicking [Help] in the [Device Selection] sheet in the [Canon WIA Network ScanGear
Properties] dialog box (see "Selecting the Network Scanner to be Used," on p. 3-5).

B Canon Authorized Dealers or Service Providers
If the Online Help does not provide the information you need, contact your local
authorized Canon dealer.

1-4
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CHAPTER

This chapter describes instructions for installing WIA Network ScanGear.

Installing the Software . ....... ... .. .. 2-2
Uninstallation Procedure. . . ... ... .. . 2-4




Getting Started H

Ins;a_lﬂng the Software

This section describes instructions for installing the WIA Network ScanGear driver.

@ MPORTANT

If the [User Account Control] dialog box appears, perform the following operations.
- For Administrator users, click [Allow] or [Continue].
- For Standard users, enter the required Administrator password — click [OK].

1 Double-click the Setup.exe file in the install set folder for this
product.

The following dialog box is displayed.

Canon WIA Network ScanGear Setup - Device Discovery @

Selected Scanner

Product Mame:
Device Name:
Location:

IP &ddress:

Feeder:

T est Connection|

Select Scanner from List:

Product Mame IP Address Dievice Mame Lacation Feeder Typ
4 n 3
W Select
Specily with [P Address [ 1P Address... |
| About | | Help |
Cancel

2 Select a scanner.

For instructions on how to select the network scanner, see "Selecting the Network
Scanner to be Used," on p. 3-5.

2-2
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3 Click [OK].

If the [Windows Security] dialog box is displayed, click "Install this driver software
anyway".

4 When the installation complete message box is displayed,
click [OK].

& NOTE

If a message prompting you to restart the Windows is displayed before the
installation complete message box, restart Windows.

Installing the Software 2-3

Getting Started n



Getting Started H

Un'!Eallation Procedure

Follow the procedure below to uninstall WIA Network ScanGear.

@ MPORTANT
If the [User Account Control] dialog box appears, perform the following operations.
- For Administrator users, click [Allow] or [Continue].
- For Standard users, enter the required Administrator password — click [OK].

1 Double-click the Uninstall.exe file in the install set folder for
this product.

The uninstallation start message box is displayed.

2 Click [OK].

Uninstallation begins.

3 When the uninstallation complete message box is displayed,
click [OK].

24

Uninstallation Procedure



CHAPTER

This chapter describes preparations required to scan using WIA Network ScanGear.

Switching the Scanner Onlineand Offline .. ......... ... .. ... .. .. ... ... ..... 3-2
Switching the Scanner Online . ... ... . 3-2
Switching Offline. . . . ..o 3-3

Selecting the Network Scannertobe Used . .......... .. ... . . .. 3-5




ing the Scanner Online and Offline

To start the WIA Network ScanGear driver and scan, first you must switch the
scanner online.

& NOTE

The screen shots might differ depending on the copier model you are using.

ﬂ Switching the Scanner Online

Before Scanning

Switching the scanner online enables communications with other devices on the
network, and allows the scanner to receive data from the computer.
Follow the procedure below to switch the scanner online.

1 Press _ = | to display the Scan screen.

Copy % E)([Jr!sslinpy%| Send )/@ Mail Box G

£ Black -
83 Ready to copy.

B =)0 -aute
100% A4 1

Copy Ratio Paper Select
> >

L S S I
|
g [ a4 [ » |
[Frisone | 2seed

ecial Features

[— System Monitor |

2 Press [Online] in the Scan screen.

Scan %‘( | Vb Access Print Job Hold @

Press the Online key to use the scann

{— System Monitor

Switching the Scanner Online and Offline



The following screen is displayed and the scanner goes online.

Scan %‘( || Vieb Access Print Job Hold @

Waiting...
Press the Offline key to use other functi

2 Scanner Online... [— System Monitor )

Switching Offline (3

After scanning over the network, disconnect the scanner from the network by
switching it offline in order to use other functions. The procedure for switching the
scanner offline depends on whether or not scanning is in progress.

& NOTE

You do not have to switch the scanner offline in order to use other functions while data is
being transferred.

Before Scanning

Switching Offline When Scanning is not in Progress

1 Press [Offline].

Scan % WehA::ess Print Job Hold @

Waiting...
Press the Offline key to use other

2 Scanner

The scanner goes online.

Switching the Scanner Online and Offline 3-3



Switching Offline When Scanning is in Progress

1 Press [Offline].

Before Scanning E

Scanning is interrupted and the scanner goes offline.

3-4 Switching the Scanner Online and Offline



Se!ﬂmg the Network Scanner to be Used

Selecting the network scanner to be used from the [Device Selection] sheet
enables scanning with the WIA Network ScanGear driver.

1 On the [@] (Start) menu, point to [Control Panel] —
[Hardware and Sound] — [Scanners and Cameras].

[Scanners and Cameras] dialog box is displayed.

2 Double-click the [Canon WIA Network ScanGear] icon, or
select it and click [Properties].

~% Scanners and Cameras ==

If you do not see your device in the list, make sure it is connected to the computer and turned
on, then choose Refresh.

Scanners and Cameras

==
Canon WIA

Metwork
ScanGear

Refresh ] [@'Add Device... ] ’ Scan Profiles [ &) Properties ]

Dol need to use this to install my scanner or camera?

Cloze

The [Canon WIA Network ScanGear Properties] dialog box is displayed.

Selecting the Network Scanner to be Used

3-5
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Before Scanning E

3 Click the [Device Selection] tab to display the [Device
Selection] sheet.

Canon WIA Network ScanGear Properties @
Caolar Managema‘ Device Selection '
Selected Scanner

Product Mame: iR C5180

Device Mame: iR C5180

Lacation:

IF Address: 17223385

Feeder: ADF

Select Scanner from List:

Product Mame IP Address Device Mame Location Feeder Tyr

Discover Select
Specify with [P Address 1P Address.

I Abaut I I Help I

4 Select the scanner to be used.

@ If you want to search for scanners:
Q Click [Discover].

Scanners on the network are searched for; the results are displayed in the list
of scanners.

U Click the scanner to be used in the list = click [Select].

Information for the selected scanner appears under [Selected Scanner].

(M MPORTANT

Only scanners on the same subnet (network with the same network ID) as your
computer are displayed in the list.

& NOTE

After selecting the scanner, you can click [Test Connection] to check that the
selected scanner can be used.

3-6
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@ If you want to select the scanner using the IP address:
U Click [IP Address].
The [IP Address] dialog box appears.
U Enter the IP address in [Scanner IP Address] = click [OK].

1P Address ==
Scanner IP Address: ( 172 23 3 95)
Host IP Addiess:
IF &ddress Subnet Mask
192168.145.132 255.266.285.0

‘ l 04 ]) Cancel J | Help I

Information for the selected scanner appears under [Selected Scanner].

@ MPORTANT
It is possible to specify an IP address outside the subnet.

& NOTE

After selecting the scanner, you can click [Test Connection] to check that the
selected scanner can be used.

5 ciick [0K].

Selecting the Network Scanner to be Used 3-7
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CHAPTER

This chapter describes the basic procedure for using WIA Network ScanGear to scan with a
WIA-compliant application software.

Scanning fromthe Platen GIass. . . . .. ... it 4-2
Scanning fromthe Feeder . . ... ... .. e 4-5
Specifying the Scanning Area. . . . ... ... 4-7
Summary of Important Features and Settings . . ......... ... ... i i 4-8
BasiC Settings. . . . .o 4-8
Image Processing Settings . . ... ..o 4-8
Settings for Scanning fromthe Feeder. .. ... ... .. . . 4-8
Troubleshooting . . ... .. 4-9
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chilng from the Platen Glass

Follow the procedure below to scan from the platen glass.

@ MPORTANT

Before scanning, you must first switch the scanner online. For details, see "Switching the
Scanner Online and Offline," on p. 3-2.

1 In the application, select the command to execute scanning.

2 In the scanner selection window, select [Canon WIA Network
ScanGear].

The scan settings dialog box is displayed.

Mew Scan @
Scanner: Canon WIA Network ScanGear
Prenile [Photo (Default -
Source: IFIatbed vI
Paper size:

Color format: ICoIor v]

File type: [1PG (PEG Image) -]

Resolution (DPI): 300 =

Brightness: 1t 0

Contrast: i} 0
Preview or scan images as separate files

See how to scan a picture Preview I [ Scan I I Cancel

4-2 Scanning from the Platen Glass



3 Select the profile that corresponds to your purpose from
[Profile].

& NOTE

You can add profiles.
Selecting [Add profile] from [Profile] displays the [Add New Profile] dialog box,
where you can create new profiles.

4 Select [Flatbed] from [Source].

5 Where necessary, set [Paper Size], [Color format], [File type],
and [Resolution (DPI)].

6 Place the original on the platen glass. The original should
have the side to be scanned face down, as shown in the
illustration.

7 To preview the image, click [Preview].

A preview image appears in the Preview Area.

&> NOTE

You can use the preview image to do the following:

- Specify the scanning area. For details, see "Specifying the Scanning Area," on p.
4-7.

- You can adjust [Brightness] and [Contrast] by moving the sliders or entering a
value.

Scanning from the Platen Glass 4-3
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Scanning E

8 ciick [Scan].
Scanning starts.

When scanning is complete, the scanned image is transferred to the application.

4-4

Scanning from the Platen Glass



cha_ﬂ'ing from the Feeder

When using WIA Network ScanGear to scan with the feeder, you can scan a
number of originals in succession.

Follow the procedure below to scan from the feeder.

@ mPORTANT

» Before scanning, you must first switch the scanner online. For details, see "Switching the
Scanner Online and Offline," on p. 3-2.

» When scanning from the feeder, use only standard size originals. To scan originals that
are not a standard size, use the platen glass.

1 Display the scan settings dialog box (see steps 1 and 2 in
“Scanning from the Platen Glass," on p. 4-2).

2 Select the profile that corresponds to your purpose from
[Profile].

3 Select [Feeder (Scan one side)] or [Feeder (Scan both sides)]
from [Source].

4 Where necessary, set [Paper Size], [Color format], [File type],
and [Resolution (DPI)].

(M MPORTANT

When [Paper size] is set to [Auto], originals of various paper sizes can be set in the
feeder and scanned together.

5 Load the originals in the feeder. Set the original in the feeder
with the side to be scanned facing upward.

Scanning from the Feeder 4-5
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Scanning H

6 ciick [Scan].
Scanning starts.
The originals loaded into the feeder are scanned in succession.

When scanning is complete, the scanned image is sent to the application.

(M MPORTANT
« Check that the originals are correctly loaded in the feeder.

« When Scanning from the platen glass after using the feeder, make sure that the
platen glass cover is fully opened before positioning the original.

« It is not possible to specify the scanning area when scanning 2-sided originals.

« If streaks or dirt appear on the original scanned through the feeder, clean the

feeder's roller. For details, see the manual provided with the corresponding
product.

4-6
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Spﬂ' ing the Scanning Area

When scanning from the platen glass, you can display the scan image in the
Preview Area, and then select the area to scan within the original. Follow the
procedure below to specify the scanning area.

1 Click [Preview] in the scan settings dialog box to display the
image in the Preview Area.

2 Drag the mouse from one corner of the rectangular area you
want to specify to the diagonally opposite corner.

Once an area is specified, you can change it, as follows:

¢ You can drag the area to a different position, or drag the frame handles to
change the size of the area.

» To cancel the scanning area setting, click outside the area.

The specified area is indicated by a broken line.

&2 NOTE

« If you are using the feeder to scan, you cannot set the preview image and scanning
area.

« If you click [Preview] while a preview image is being displayed, the preview image is
rescanned. If you select [Feeder (Scan one side)] or [Feeder (Scan both sides)] for
[Source], the preview image is erased.

Specifying the Scanning Area 4-7
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ary of Important Features and Settings

The following setting parameters are available in WIA Network ScanGear.

Basic Settings

Setting

Procedure

Color mode for image

Select the desired color mode from [Color format] in the
scan settings dialog box.

Scanning resolution

Select the desired resolution from [Resolution (DPI)] in
the scan settings dialog box.

Size of originals to be
scanned

Select the desired size from [Paper size] in the scan
settings dialog box.

Stored profiles

Select the desired profile from [Profile] in the scan
settings dialog box.

Image Processing Settings

Setting Procedure
After selecting [Color] or [Grayscale] for [Color format]
Adjust brightness in the scan settings dialog box, adjust the brightness by

moving the [Brightness] slider.

Adjust contrast

Adjust the contrast by moving the [Contrast] slider in the
scan settings dialog box.

Settings for Scanning from the Feeder

Setting

Procedure

Scan different sized
originals as one operation

Select [Auto] from [Paper size] in the scan settings
dialog box.

4-8
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TroubTeshooting

This section describes corrective procedures, in the event that trouble occurs while
you are using WIA Network ScanGear.

The feeder does not work.

Cause 1 | The feeder cover is open.
Remedy  Set up the feeder correctly.
Cause 2 | There is a paper jam in the feeder.

Remedy = Remove the jammed paper, and restart the WIA service or the computer. Set up
the feeder correctly, and rescan the document.

A paper jam error message is displayed in the application software.

Cause There is a paper jam in the feeder.

Remedy = Remove the jammed paper, and restart the WIA service or the computer. Set up
the feeder correctly, and rescan the document.

A network process has timed out.

Cause 1 The LAN cable has been disconnected.
Remedy  Check the LAN cable connection.
Cause 2 The device is not turned on.

Remedy  Check whether the device you are using is turned on.

A system error has occurred.

Cause 1 | A service call message is displayed on the device.
Remedy  Refer to the manual provided with the corresponding product.
Cause 2 | A (fatal) error has occurred in the computer.

Remedy  Restart the computer.

Troubleshooting 4-9
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The scanner you want to use is not displayed.

Cause The device has not been selected.

Remedy  Refer to "Selecting the Network Scanner to be Used," on p. 3-5, and select the
device to be used for scanning.

The scanner goes offline while scanning.

Cause [Offline] has been pressed on the control panel of the scanner.

Remedy  Refer to "Switching the Scanner Online and Offline," on p. 3-2, switch the
scanner online, and rescan the document.

Scanning cannot be executed.

Cause Scanning cannot be executed because there is no available disk space in the
scanner or the computer.

Remedy  Delete unnecessary data to increase the available disk space.

4-10
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